How to arrange your extra two years cover

To add up to an extra two years of complimentary Roadside
Assistance to the initial 12 months of cover you receive upon
registration of your Holden, just service your vehicle in
accordance with your vehicle’s handbook service schedule.

Each time you get a paid scheduled service done at an
authorised Holden Service Centre, we'll give you 12 months
Roadside Assistance cover beginning from the date of

that service. When you carry out any future paid scheduled
services, you again receive 12 months complimentary
Roadside Assistance that begins on the date of that service
and the new cover supersedes any existing cover you may
have. For example, if the scheduled service is due after

10 months post first registration because the vehicle has
reached 15,000 kms and is due for a service as per the
schedule, then the original 12 months roadside is superseded
by the new 12 month cover beginning on that service date.
These benefits continue each time you carry out a scheduled
service up to a maximum of three years from the date

of first registration of your vehicle.

There are no forms to fill out, and no subscription fees
to pay for the additional Roadside Assistance offer. Your
Holden Service Centre will simply stamp your handbook
and you'll receive a new Roadside Assistance card
within 10 days of your service.

It's a real win-win. Your vehicle will be maintained by people
who know Holden better than anyone. And you'll be
automatically covered on the road against a wide range of
potential problems - at no charge - for up to three years from
date of first registration. If you have any queries about the
program, please contact your Holden Dealer.

Holden go

One call to 1800 817 100 and
Holden Roadside Assistance will:

1 Assist you in the event of a mechanical breakdown

Tow if your vehicle has broken down and we are
unable to get it mobile

Provide enough fuel to get your vehicle to the H t
nearest service station, if you’ve run out a ve a n ex r a

NEW OWNER BONUS

4 Change your vehicle’s tyre/wheel in case of a flat. tWO yea rS Roa dS ide

Open your vehicle if you’ve lost your keys, or
locked them in the vehicle.

Jump-start your vehicle if your battery is flat ASSiS ta nce’ On US‘

7 Provide a single one way metropolitan taxi fare to

a maximum of $55 (includes GST) if your vehicle
has broken down and cannot be made mobile.

Provide personal care and assistance when you
need it most. If you or your vehicle is involved in
an accident, vehicle theft and/or medical
emergency, we will:

a) Provide advice on what to do and who to call

b) Relay messages on your behalf to people affected
by your delay or to your insurer

¢) Arrange special transportation and repatriation,
at your expense, to a medical facility closer to
home, if you or a passenger become ill or injured
and require hospitalisation for three days or more.

Bring your new Holden to an authorised Holden
Service Centre for scheduled servicing and you’ll
receive this support for three full years from the
date of first registration, compliments of Holden.



Do what’s best for your Holden and

:

If you have any questions

we’ll return the favour

By now, you're probably well aware that your new
Holden comes with 12 months complimentary
coverage from our Roadside Assistance program. But
did you realise you can triple your coverage period
without paying a cent in subscription fees?

That’s right, you can cover your vehicle for all the

situations detailed on the page opposite —
24 hours a day, Australia-wide, for three full years —

all with the compliments of Holden. To qualify, all you

have to do is bring your new vehicle to an authorised
Holden Service Centre for its handbook servicing.
It’s that easy.

Consider all the advantages

Receiving complimentary Roadside Assistance for an
extra two years is a huge bonus, but it’s really just
one of many benefits you enjoy by using authorised
Holden Service Centres for your vehicle servicing
needs. Other advantages include:

— Warranty protection \When your vehicle is serviced
by an authorised Holden Service Centre, you can
have total confidence that your maintenance is
carried out to Holden specifications, and with
Holden-approved parts. This means your all-
important factory warranty will not be jeopardised.

— Specialist knowledge Every Holden Service Centre

technician undergoes rigorous, theoretical and
practical training on every model Holden. Call them

experts, call them specialists, call them obsessive even.

But because our technicians live, eat and breathe
Holden, your vehicle couldn’t be in better hands.

Proprietary diagnostic technology Only authorised
Holden Service Centres are equipped with the
proprietary Holden diagnostic technology designed to
communicate with your vehicle’s on board computer
systems. Using this technology helps identify and
correct problems more quickly and cost effectively.

Which means less down time for your vehicle, and you.

Parts and labour guarantee \When an authorised
Holden Service Centre fits a Holden approved part,
that part is automatically covered by a Holden two
year/50,000kms replacement guarantee. Labour is
also guaranteed for six months or 10,000kms.

Factory backup The Holden Technical Assistance
Centre is a centre of knowledge accessible only to
authorised Holden Service Centres. If a technician
servicing your vehicle requires help, they can rely
on the expert engineers at the Centre for advice
and direction.

Most important of all, our national network of 300+
authorised Service Centres all subscribe to a standard
of excellence we call, “The Holden Difference”.

It's a total commitment to quality. We will do our best
to ensure that every aspect of your scheduled service
will be right first time, every time. This includes fair
and open pricing, and you'll find every authorised
Holden Service Centre is committed to a completely
transparent and consultative service process.

With complimentary round-the-clock support
from Roadside Assistance and the peerless
expertise of our 300+ strong network of
authorised Service Centres, your vehicle will be in
good hands. And as a Holden owner, you deserve
nothing less.

Should you have any questions about Roadside
Assistance or the many advantages of using only
authorised Holden Service Centres for vehicle
servicing, please talk to your dealer, or call Holden
Customer Assistance on 1800 033 349.



